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1. Prologue 

This document explains how to install VevoCart on Windows Server 2000/2003, Windows 
XP Professional Service Pack 3, and Windows Vista. 

When you finish the installation, you should refer to “Quick Start Guide” for setting up the 
necessary configuration. 

2. Overview 

In VevoCart installation package includes to 2 asp.net applications. Each application runs 
independently with its own database.  

1. VevoCart is referred to a storefront application.  

2. VevoPay is referred to a payment application.  

VevoPay is created for VevoCart to serve as a payment module and to simplify the 
process to be a PCI compliant. 

The following image demonstrates the communication between storefront application ( 
VevoCart ) , payment application ( VevoPay ) and payment gateways.  

 

 

 

3. System Requirement 

VevoCart is developed using Microsoft ASP.NET 4.0. The following describes the 
necessary environment to run VevoCart. 
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3.1 Web Server (IIS 5.1, IIS 6, or Later) 

IIS is a web server application from Microsoft, which comes with Windows XP 
Professional Service Pack 2 or Windows 2000/2003 Server. 
For the store that requires high performance and security. We recommend running 
VevoCart on Windows 2000/2003. For installation detail, please read “Web Server 
Installation” in appendix.  

3.2 ASP.NET 

VevoCart can run in Microsoft .NET Framework 4. . 

3.3 Database 

VevoCart supports SQL Server 2005 and SQL Server 2008.  

*** VevoCart Multi-Store version requires “ENABLE_BROKER” service. Please consult 
your hosting provider about this service first. 

3.4 SSL Certificate 

*** VevoCart supports dedicated SSL but not shared SSL. 

If you set VevoPay application as subdirectory under VevoCart application, you need 
single SSL certificate. Alternatively if you set VevoPay as new web application separate 
from VevoCart application, you need 2 SSL certificates. 

For example: 

Set VevoPay application as subdirectory under VevoCart application. You need single 
SSL certificate specific to [YourVevoCartDomain]. It can use with 
https://[YourVevoCartDomain] and https://[YourVevoCartDomain]/Payment. 

Set VevoPay as new web application separate from VevoCart application. You need 2 
SSL specific to [YourVevoCartDomain] and [YourVevoPayDomain].  

Please see “Quick Start Guide” for more details on how to set up VevoCart for use SSL.  

4. VevoCart Installation 

VevoCart installation consists of 2 steps.  

 Setup Application 

 Installation Wizard 

 

Please follow detail steps in order to complete the installation. 

4.1 Setup Application 

VevoCart and VevoPay must be set as asp.net applications.  
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It’s recommended to create a subdirectory under your VevoCart application directory. 

For example: 

VevoCart files are placed at “wwwroot”. A subdirectory for VevoPay files are placed at 
“wwwroot\payment” 

As a result:  

VevoCart is set as an application under www.vevocart.com  

VevoPay should be set as another application under www.vevocart.com/payment 

Here is the instruction to set asp.net application. We provide an example for VevoCart. 
You can repeat the same step for VevoPay. 

4.1.1 Unzip Package file 

Uncompress with your favorite program or right click and extract with Windows build-in 
functionality.  

4.1.2 Set Up in Windows XP Local Machine 

If you would like to run the software in your local machine, please follow the steps below: 

1) Open IIS application (Control Panel  Administrative Tools  Internet Information 
Servers. 

2) On the left-hand-side panel in IIS, expand the tree “Web Sites  Default Web Site”. 

3) Right click on “Default Web Site”, select “New  Virtual Directory…” 

4) Enter your application name (e.g. VevoCart) in Alias text box and browse to 
VevoCart folder in Directory text box.  

5) The path in Directory box is the WebApp folder inside VevoCart (e.g. 
C:\VevoCart_Deluxe_520\WebApp). 

6) Continue with the instruction on screen until finish. 

4.1.3 Setup in Window Vista or higher Local Machine 

 Set Up VevoCart Application 

Please follow the steps below: 

1) Open IIS application (Control Panel  Administrative Tools  Internet Information 
Services (IIS) Manager). 

2) On the left-hand-side panel in IIS, expand the tree “Web Sites  Default Web Site”. 

3) Right click on “Default Web Site”, select “Add Application…” 
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4) Enter your application name (e.g. VevoCart) in Alias text box and browse to 
VevoCart folder in “Physical Path” text box. The path in Directory box is the WebApp 
folder inside VevoCart (e.g. C:\VevoCart_Deluxe_520\WebApp). 

5) You can select the application pool by click “Select…” near the application pool text 
box. 

6) Enter application name, physical path. 

7) Click “OK” to finish. 

8) For VevoPay application, you need to be set up independently. Please follow setup 
steps again with VevoPay path to activate VevoPay. 

 Turn on IIS for Windows Vista 

If your IIS has not turned on yet, please read “Web Server Installation” in appendix 

4.1.4 Set Up in Hosting Environment 

To run VevoCart on the hosting environment, upload VevoCart files to the web server. 
Please contact your hosting company for instructions.  

You may also need to set up write permission for folders as described in 0 depending on 
your requirements and what features of VevoCart you plan to use. 

4.1.5 Set Folder Permissions 

VevoCart need to allow ASP.NET task writing in order to perform certain functions of 
VevoCart. Use this step if verify process in Installation Wizard alerts that some folder 
need to be set permission. 

The folders that will be requiring write permission are: 

 /App_Data 

 /Images 

 /ProductFiles 

 /Import 

 /Export 

 /ContentTemplates 

To set folder permissions: 

1) Right click at the folder name and select “Properties”.  

2) Select “Security” tab. If you can’t see this tab, please read “Disable Simple Sharing 
for Windows XP” in appendix 

3) If the user does not exist, add a user called “ASPNET” for IIS.51 or “NETWORK 
SERVICE” for IIS 6.0 or later. For hosting environment, contact hosting support 
about an account that need to set write permission in your website.  
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4) Enable the following permissions:  

 Modify 

 Read & Execute 

 List Folder Contents 

 Read 

 Write. 

5) Click “Advanced” button to open the Advanced Settings window. 

6) Check the box “Replace all existing inheritable permissions on all descendants …” 

7) Click OK to close the Advanced Settings window. 

8) Click OK to close the Properties window. 

4.2 Installation Wizard 

Note: For VevoCart Multi-Store version, please consult your hosting provider to set 
“ENABLE_BROKER” service before running installation wizard. 

For “ENABLE_BROKER” setting, you may do it by run “ALTER DATABASE 
[YourDatabaseName] SET ENABLE_BROKER” query command to your database. 

 

This wizard will allow the merchant to set up necessary settings, including database and 
basic configurations for both VevoCart and VevoPay.  

The installation wizard runs automatically when VevoCart runs for the first time. If you 
wish to run again after the 1st completion, you will need to edit a file,  
“App_Data\ApplicationSettings.config”.  

The setting for the “InstallCompleted” element should be set to “False” as follows: 

            <InstallCompleted>False</InstallCompleted> 

Open the installation wizard by visiting, “http:// [YourStoreDomain]/Install/” 
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1) The first step is the folder permission checking. Click “Verify” button to check it.  
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2) The second step is database setup. All database parameters that are required for the 
database will be input in this step.  

 

Server Name – Name of MS SQL Server path or IP address. (Example: 192.168.1.1). 

Database Name – The name of database that is used for VevoCart. 

Authentication – The database authentication type. If you choose “SQL Server 
Authentication”, you must insert Username and Password parameter. 

Create Option – The action to do for this database. The following options are available. 

 Create a new database and populate VevoCart data: If you select this option, 
VevoCart will be create and populate data to the specific database. 

 Populate VevoCart data to an empty database: Selection this option if you have 
already created new empty specific database. 

  Connect to this database only. No data change: Selection this option if your specific 
database have already created and populated data. 
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3) The third step is the website configuration setup. The merchant can enter basic 
configurations here. 

 

Your Business Profile: The merchant can enter Business Name, Website Name and 
Website Title here. 

Payment Configuration: This section includes parameters that are required for connection 
with VevoPay Payment Module. 

 Payment SSL Enabled: Option to whether to enable SSL when connecting to 
payment module. If this option is enabled, please make sure that VevoPay 
application is run under SSL. 

 Payment Module Path:  This parameter will only be shown if VevoPay payment 
module is installed separately as another web application. The merchant will need to 
enter the URL of the VevoPay payment module. For example, 
“www.mydomainname.com/payment”.  Note that you require setting VevoPay folder 
as another web application. Please consult your hosting provider for application 
setting. 
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4) VevoCart installation process is completed. Click next to install VevoPay or click 
Back to Storefront button to return to storefront. 

 

** Note VevoPay require HTTPS protocol from PA-DSS required. So, VevoPay has 
been set up to enable SSL certificate by default. If you need to install VevoPay in 
HTTP, You will need to disable SSL setting manually by editing the file,      

                 “VevoPay_100\ WebApp\App_Data\PaymentSettings.config”  
You can open this file in normal text editor (e.g. Notepad, EditPlus) 

 

The setting for the “SSLEnabled” element should be set to “False” as follows:           
                 <SSLEnabled>False</SSLEnabled> 
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5) Once you click next to install VevoPay, the first wizard page will be the folder 
permission verification for VevoPay. 

 

6) This step is the VevoPay database setup.  
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7) The VevoPay configuration and passphase need to be set in this step. Passphase 
will be used for sensitive payment data encryption. It must contain alphabet, number 
and special character for security. 

 

 

8) Once the merchant clicks next, the Installation Wizard will be completed. 
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5. Requesting a Domain Key 

Once you run VevoCart in a non-local (live) environment, you will need to obtain a 
Domain Key, which is specific to your domain name. If you try to access a non-local 
website, the following screen may show up: 

 

5.1 Obtaining a Domain Key 

First, please visit VevoCart website, http://www.vevocart.com. You may either: 

 Purchase VevoCart software, or 

 Download a free version. 

 Obtain Domain Key 

*** If you want to upgrade from earlier version of VevoCart Multistore to Version 4.4.0, 
you need a new domain key. Please contact sales@vevocart.com for a new domain 
key. 

5.2 Place a domain key in Web.config 

*** You must place the domain key in both VevoCart and VevoPay application. The 
domain key is the same for both applications. 

You will need to edit your Web.config to enter your domain key. Locate the tag with a key 
called “DomainRegistrationKey” inside the <appSettings> section. 

http://www.vevocart.com/
mailto:sales@vevocart.com
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  <appSettings> 
    ... 
    ... 
    <add key="DomainRegistrationKey" value="(Your Domain Key here)"/> 
    ... 
    ... 
  </appSettings> 

Enter the Domain Key inside the value quotation marks, for example: 

<add key="DomainRegistrationKey" value="uZFP2pBZojEbTMf8Pf/MAsmgo19="/> 

After enter the Domain Key in VevoCart, you must enter Storefront Key in 
“DomainStorefrontKey”  of VevoPay’s web.config with same value. 

 

  <appSettings> 
    ... 
    ... 
    <add key="DomainStorefrontKey" value="(Your All Domain Key here)"/> 
    ... 
    ... 
  </appSettings> 

***  DomainRegistrationKey of VevoPay is used for live environment activation. But 
DomainStorefrontKey of VevoPay is used for payment permission.  

5.3 Using Test Domain 

Sometimes you would like to deploy VevoCart on a test environment. Once you have 
registered your domain and receive a Domain Key from vevocart.com. You will be able to 
use the domain that you have registered and the subdomain “test” of your registered 
domain. 

For example, if you have registered “www.mycompany.com”, you may also use 
“test.mycompany.com” for testing purpose without changing the domain key. However, 
other subdomains (e.g. “sub1.mycompany.com”) are not valid under this Domain Key. 

6. VevoCart Upgrade Procedure 

You can upgrade your database from an older version of VevoCart. However, if you have 
customized VevoCart source code (look-and-feel or functionalities), you will need to re-
apply the changes you have made in the previous version.  

The list of bug fixes and new features can be found in “WebApp\History.txt”. 

If you have modified many files in the system, one solution would be using 3-way merge 
software such as Araxis Merge, Beyond Compare, or Tortoise SVN. Please follow the link 
to find list of utilities: 

http://en.wikipedia.org/wiki/Comparison_of_file_comparison_tools 

http://en.wikipedia.org/wiki/Comparison_of_file_comparison_tools
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After download VevoCart upgrade package, you may follow steps in “Installation.txt” to 
upgrade VevoCart. 

6.1 Upgrading Database 

If you upgrade your store from an older version of VevoCart and would like to keep 
existing data, you can do so by running database upgrade script as described below: 

Note: If you are using SQL Server 2000 in VevoCart 3.x or older, you will need to upgrade 
your database to SQL Server 2005/2008 first. Please see the topic “Upgrading from SQL 
Server 2000” (section 6.1 ) for more information. 

7) Back up your current database. 

 For SQL Server, use database backup function in SQL Server Management Studio. 

8) Install the new version of VevoCart. 

9) Open your browser and enter the URL to access the database upgrade screen of the 
new version of VevoCart in step 8): 

http://(YourDomainName)/Admin/DatabaseUpgrade.aspx 

10) Enter the file name that contains database upgrade scripts, e.g. 
SQL_Upgrade311to400.txt, which upgrades SQL Server from version 3.1.1 to 
version 4.0.0. 

11) Click “Read” button. Verify that file is correct. 

12) Click “Upgrade” button. 

13) You may need to look inside App_Data folder to see if there are more than one 
update files available for that particular version. For example, to upgrade from 
version 3.1.1 to 4.0.0 for SQL Server database, you will need to run the upgrade 
script SQL2005_Upgrade311to400.txt and 
SQL_Upgrade311to400_LanguageText.txt: 

If you upgrade from an older version of VevoCart, you may need to apply multiple 
database files, starting from the older upgrade.  

The list below shows script files to run to upgrade your database to the next version. For 
example, if you would like to upgrade SQL Server 2005/2008 database from version 3.1.0 
Professional to 4.0.0 Professional, you will need to repeat step 9) to step 13) for each of 
the database files in the following order: 

 SQL2005_Upgrade310to311.txt  

 SQL_Upgrade311to400.txt 

 SQL_Upgrade311to400_LanguageText.txt 
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For SQL Server Database 
 

Version 
Upgrade File Multi-store 

Version 
Upgrade File Deluxe Version Upgrade File Pro Version 

3.0.0 

Not applicable. 

Multi-store Edition starts at 
Version 4.2.0 

Not applicable. 

Deluxe Edition starts at Version 
3.0.3 

SQL2005_Upgrade300to301.txt 

SQL_Upgrade301_PermissionPa
tch.txt 

3.0.1 

SQL_Upgrade301to302.txt 

SQL_Upgrade301to302_Langua
geText.txt 

3.0.2 

SQL2005_Upgrade302to304.txt 

SQL2005_Upgrade302to304_La
nguageText.txt 

3.0.3 SQL2005_Upgrade303to304.txt - 

3.0.4 SQL2005_Upgrade304to310.txt SQL2005_Upgrade304to310.txt 

3.1.0 SQL2005_Upgrade310to311.txt SQL2005_Upgrade310to311.txt 

 3
.
1
.
1 

 SQL_Upgrade311to4
00.txt 

 SQL_Upgrade311to4
00_LanguageText.txt 

 SQL_Upgrade311to40
0.txt 

 SQL_Upgrade311to40
0_LanguageText.txt 

4.0.0 
and 

4.0.0a 

SQL_Upgrade400aTo410.txt 

SQL_Upgrade400aTo410_Lang
uageText.txt 

SQL_Upgrade400aTo410.txt 

SQL_Upgrade400aTo410_Langu
ageText.txt 

4.1.0 

SQL_Upgrade410To420.txt 

SQL_Upgrade410To420_Langu
ageText.txt 

SQL_Upgrade410To420.txt 

SQL_Upgrade410To420_Langua
geText.txt 

4.2.0 SQL_Upgrade420To421.txt SQL_Upgrade420To430.txt SQL_Upgrade420To430.txt 

4.2.1 SQL_Upgrade421To430.txt - - 

4.3.0 SQL_Upgrade430To440.txt SQL_Upgrade430To440.txt  SQL_Upgrade430To440.txt  

4.4.0 

SQL_Upgrade440To500.txt 

SQL_Upgrade440To500_La
nguageText.txt 

SQL_Upgrade440To500.txt 

SQL_Upgrade440To500_Langu
ageText.txt 

SQL_Upgrade440To500.txt 

SQL_Upgrade440To500_Langua
geText.txt 

6.2 Upgrading from SQL Server 2000 

Starting from version 4.0, VevoCart no longer supports only SQL 2000 database. For 
customers who use SQL 2000 database in the VevoCart 3.1.1 or older version, you need 
to upgrade to SQL 2005 or 2008 to use VevoCart 4.0 and newer.  
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Before you run database upgrade script, please upgrade your database to SQL Server 
2005/2008 first as follows: 

1) Back up the SQL 2000 database using SQL Server 2000 Enterprise Manager or SQL 
Server Management Studio (2005 or 2008). 

2) Open SQL Server Management Studio and connect to the desired SQL Server 2005 
or 2008. 

3) Create a new database with the same database name as your backup database in 
SQL Server 2005 or 2008. Then, restore the database to the same name as the one 
in SQL Server 2000. For example, if your database name in SQL 2000 is “VevoCart”, 
you should create new database called “VevoCart”. 

4) Right click the new database in Object Explorer and select Properties. 

 

5) Click Options. Under Compatibility Level, select SQL Server 2005 or SQL Server 
2008. 
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6) Click “New Query” button on the toolbar. 

 

7) Verify that database name in the text box is correct. Then, type “exec 
sp_updatestats” in the query text editor.  

 

8) Click Execute button. 
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9) Open the file “SQL2000_Upgrade311to400_DataType.sql”, which is located in 
WebApp/App_Data file. Then, click Execute button. 

6.3 Upgrade previous version to PCI Compliance Version 

Because VevoPay needs to run separately in PCI compliance version, it must be installed 
after upgrade process is finished.  

Start installation VevoPay by following 4.5 steps after upgrade step is completed and set 
payment module path configuration in storefront administrator page again.   

6.4 Upgrade Integrated version to PCI Compliance Version 

A VevoCart version 4.1’s package is classified to integrated version and PCI Compliance 
version. If you want to upgrade from Integrated to PCI Compliance, you should follow this 
upgrade steps: 

1) Please backup files and database before starting upgrade process. 

2) Extract upgrade package zip file to Original folder to replace old files. 

3) The "FilesToBeDeteled.txt" file contains file list which should be deleted from the 
original store website. Please delete it. 

4) Re-compile website if you have modified files inside CommonLib folders. 

5) Default web.config is used for MS Access. If your store website uses SQL Server, 
you must copy & replace it by web_sql.config. 

6) Set database connection parameter in App_Data\ ConnectionStrings_sql.config (For 
MS SQL Server) or App_Data\ ConnectionStrings_access.config (For MS Access). 

7) Install VevoPay and setup it by following VevoPay Installation Guide and Manual. 

8) Login to VevoCart's Admin page and set Payment Application URL parameter to 
point to VevoPay’s Address. (Setting -> Configuration -> Storefront Config -> 
Payment Application URL). 
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7. Troubleshooting 

By default, VevoCart has been set up to display user-friendly error messages as shown in 
the figure.  

 

When you encounter an issue and would like to get more details regarding the errors, 
please remove User-Friendly Error Messages as follows: 

 Open web.config and locate the following text: 
    <customErrors mode="On" defaultRedirect="GenericError.aspx"> 
      <error statusCode="404" redirect="Error404.aspx"/> 
    </customErrors> 

 Change “mode” attribute under <customErrors> flag to “Off”: 
    <customErrors mode="Off" defaultRedirect="GenericError.aspx"> 
      <error statusCode="404" redirect="Error404.aspx"/> 
    </customErrors> 

Then, once the issue has come up, the screen will show full details of error messages. 
However, before your store has gone live, we highly recommend switch the 
<customErrors> mode back to “On” to prevent customers from seeing detailed error 
messages. 

8. Security Tips 

8.1 Admin Password 

Change your administrator password with a combination of words and letters that is hard 
to guest. For Admin website, the default user name is “admin” and the default password is 
“admin”. 

8.2 Rename Database 

You can rename your database to a different one from the default value, but the 
connection string in web.config needs to be changed accordingly. 

8.3 Potentially Vulnerable Files 

Once your store is in the live (Internet) environment, we highly recommend remove the 
following file(s) from you hosting to reduce potential security risks. 

 DatabaseTester.aspx 

 DatabaseUpgrade.aspx 
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 Admin\Tools\AdminRecovery.aspx (if you have used Admin Password Recovery 
page). 

8.4 Rename Admin Folder 

By default the Admin website resides in the folder “Admin” of the main store website. You 
may rename the folder name from the default name to something else. However, you 
cannot move the folder to the different hierarchy (e.g. outside of the store website or 
inside another subfolder to become WebApp\Sub1\Advanced). 

9. Opening Visual Studio Projects 

The instructions below only apply for the editions of VevoCart that include source code 
(e.g. Professional edition). You can edit the source code with many flavors of Visual 
Studio, e.g. Standard or Profession. 

You can open the solution called VevoCart.sln inside the main VevoCart folder (e.g. 
VevoCart_Source_xxx).  

10. Using Visual Studio on Window Vista 

In order to allow Visual Studio to work on Window Vista, please install “IIS Metabase and 
IIS6 configuration compatibility”. Below are the steps to install: 

1) Go to Control Panel, and then click on Programs and Features. 

2) You’ll see a link for “Turn Windows features on or off” click it. 

3) Expand the Internet Information Services node, expand Web Management Tools, 
expand IIS6 Management Compatibility, and select “IIS Metabase and IIS6 
configuration compatibility. 

4) Click “OK” and wait until finish. 

11. Appendix 

11.1 Web Server Installation (IIS 5.1, IIS 6) 

11.1.1 Verify Whether IIS Is Installed 

1) Log in with a user with Administrator privilege. 

2) From the Windows “Start” menu, open Control Panel.  

3) Open Administrator Tools. 

4) Verify if “Internet Information Services” is display. 

11.1.2 How to setup IIS 

1) Go to “Add or Remove Programs” At Start>Control Panel>Add or Remove Program. 
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2) Choose “Windows Components Wizard” 

 

3) Check the box for Internet Information Services (IIS) And Click Next. 

 
 

4) Wait For installing program and click finish.  

Please visit this link for more information. 
http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en-
us/iiiisin2.mspx?mfr=true 

11.2 Web Server Installation (IIS 6.5, IIS 7) 

1) Go to Control Panel, and then click on Programs and Features. 

2) Click the link “Turn Windows features on or off”. 

 

 

3) Select the Internet Information Services tree node and expand it. There are several 
options. Please select at least following options: 

 IIS Management Console 

 IIS Management Scripts and Tools 

 IIS Metabase and IIS6 configuration compatibility 

 .NET Extensibility 

 ASP.NET 

 ISAPI Extensions 

http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en-us/iiiisin2.mspx?mfr=true
http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en-us/iiiisin2.mspx?mfr=true
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 ISAPI Filters 

 Default Document 

 Directory Browsing 

 HTTP Errors 

 Static Content 

 Request Monitor 

 Static Content Compression 

 Request Filtering 

 Windows Authentication 

 

 

 

4) Click “OK”. Wait until the installation is complete. 
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5) Once the configuration finishes. When you navigate your browser to localhost, you 
should see “IIS7” as shown below. 

 

11.3 .NET Installation 

To use Microsoft .NET Framework 4, you may download from: 

http://www.microsoft.com/downloads/en/details.aspx?FamilyID=0a391abd-25c1-4fc0-
919f-b21f31ab88b7 

11.4 Disable Simple Sharing for Windows XP 

By default, Windows XP does not show “Security” Tab when you right-click file or folder 
and choose to view “Properties”. You will need to disable “Simple File Sharing” to make it 
visible. 

http://www.microsoft.com/downloads/en/details.aspx?FamilyID=0a391abd-25c1-4fc0-919f-b21f31ab88b7
http://www.microsoft.com/downloads/en/details.aspx?FamilyID=0a391abd-25c1-4fc0-919f-b21f31ab88b7
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You can follow the steps below to make “Security” tab visible: 

6) Open Windows Explorer and click “Tools” command. 
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7) Click on command “Folder Options...” 

 

 

8) Click On “View” tab. 
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9) Look at bottom in “Advance settings”. 
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10) Find “Use simple file sharing (Recommended)” you will see it already “Check” 
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11) Check out “Use simple file sharing (Recommended)” and Click “OK” or “Apply” 
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12) Go back to folder properties. Now you will see “Security” tab. 

 


